
PICK-UP
1.  Prepare all cases for shipping and affix the preprinted air

bill to box.
2.  Call Trident at (800) 221-4831 to schedule a case pick-up.

In-Lab Work Schedule
REMOVABLES

Cast Metal Partials (Premium & Vitallium® Products)*
Complete  . . . . . . . . . . . . . . . . . . . . . . . . . . .10
Framework Only  . . . . . . . . . . . . . . . . . . . . . .7
Frame w/Bite Rim . . . . . . . . . . . . . . . . . . . . .7
Framework w/WaxTI . . . . . . . . . . . . . . . . . . .8
Set Teeth to Existing Frame  . . . . . . . . . . . . .6
Process (convert wax to acrylic)  . . . . . . . . .6
Finish (set teeth and go to completion)  . . . .6

Non-Metal Partials 
(Tri-Flex™, Valplast®, Flexite™and FRS™)
Complete  . . . . . . . . . . . . . . . . . . . . . . . . . . .10
Wax-TI  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .6
Process  . . . . . . . . . . . . . . . . . . . . . . . . . . . .6
Valplast® to Metal Frame  . . . . . . . . . . . . . . .Plus 2

BiteSoft™  / Bite Splints / Sports Guards  . . . . .7

Treatment Partials (Acrylic Partials)
Complete  . . . . . . . . . . . . . . . . . . . . . . . . . . .7
Wax-TI  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .6
Process  . . . . . . . . . . . . . . . . . . . . . . . . . . . .6

InStyle Smile™  . . . . . . . . . . . . . . . . . . . . . . . . .7

Dentures (Premium & High Impact)
Complete  . . . . . . . . . . . . . . . . . . . . . . . . . . .7
Wax-TI  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .6
Process  . . . . . . . . . . . . . . . . . . . . . . . . . . . .6

Extras*
Masel  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .WC
Bite Blocks  . . . . . . . . . . . . . . . . . . . . . . . . . .3
Relines  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .3
Thermoflex Clasps  . . . . . . . . . . . . . . . . . . . .Plus 2
Valfuse  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .7

CROWN & BRIDGE
Rush 25 - 4 Business days in lab
Rush 55 - 3 Business days in lab
WC = Will Call applies to cases that require special technical assistance, and vary on a case by case basis.
*Rush services may not be available for all products and is subject to change during holidays. Please call to make arrangements with a representative prior to
shipping.   ** Additional time may be required to ordering parts.

REMOVABLES
Rush 25 - 4 Business days in lab  (Per stage)
Rush 55 - 3 Business days in lab  (Per stage)

Business Days In-Lab

CROWN & BRIDGE

DELIVERY
All cases are delivered via express courier the next
business day. Outlying areas may take additional time.
Please allow an additional three to five business days
for delivery by U.S. Mail.

IN-LAB
WORK SCHEDULE
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Porcelain Fused to Metal
Non-Precious  . . . . . . . . . . . . . . . . . .7
Semi-Precious  . . . . . . . . . . . . . . . . .7
Golden Cast™  . . . . . . . . . . . . . . . . . .7
Captek™  . . . . . . . . . . . . . . . . . . . . . .7
“Press To” Metal  . . . . . . . . . . . . . . . .7

Full Cast Crowns  . . . . . . . . . . . . . . . . .7

Implants . . . . . . . . . . . . . . . . . . . . . . . . .10**

Zirconia
TRICONia™ Full Zirconia (FZ) . . . . . .2-5
TRICONia™ Layered  . . . . . . . . . . . . .7
Lava™  . . . . . . . . . . . . . . . . . . . . . . . .10
Procera®  . . . . . . . . . . . . . . . . . . . . . .10
Cercon™  . . . . . . . . . . . . . . . . . . . . . .7

All Porcelain (Including Veneers, Inlays/Onlays)*
IPS Emax® CAD . . . . . . . . . . . . . . . .2-5
IPS Empress® . . . . . . . . . . . . . . . . . .7
IPS Emax® Press  . . . . . . . . . . . . . . .7
Procera® Alumina  . . . . . . . . . . . . . . .10
Cercon®  . . . . . . . . . . . . . . . . . . . . . .7

Composites (Including Inlays/Onlays)
Cristobal+®  . . . . . . . . . . . . . . . . . . . .7
Premise Indirect™  . . . . . . . . . . . . . .7

Tri-Temps™ Fiber Reinforced  . . . . . . . .7

Extras
Model and Die  . . . . . . . . . . . . . . . . .3
Post and Core  . . . . . . . . . . . . . . . . .3
Diagnostic Wax  . . . . . . . . . . . . . . . .3

Business Days In-Lab

12000 Aviation Boulevard

Hawthorne, CA 990250

(310) 915-9121 • Fax (310) 915-7171

www.tridentlab.com IMPORTANT: Fee Increases Effective July 1, 2010
Please Call (800) 221-4831 to Request your New Fee Schedule
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C CALL TRIDENT TO ARRANGE A CASE PICK-UP

TRIDENT Dental Laboratories’ Shipping Guide

PREPARE THE CASE(S) FOR SHIPPING 

Use the bubble wrap 
provided to package all
case materials.

Place all secured case materials
into a case box; seal and affix the
preprinted airbill.  For multiple
cases, ship as many cases in one
box and only get charged $6.50
inbound!

• Pick-up charges are $6.50 per box. You can ship as many cases as you wish  in one box. 
All cases are delivered next day air (afternoon delivery) to your office at $6.50 per invoice.
(Saturday delivery available for an additional charge.)
Additional times and fees may apply to outlying areas.  *Alaska, Hawaii and International excluded.

• Request additional supplies, if needed.

• Should you have any questions regarding Tridents products and services please call (800) 221-4831

Please take extra care in packaging your case materials for shipping.  Be sure to enclose all pertaining
case materials; impressions, models, bite registrations, and articulators. 

A COMPLETE AN RX FORM FOR EACH CASE
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Practice name and/or Dr. name; address, and 
account number (if available) 

Dentist’s signature and license number

Patient’s first and last name

Case due date
a.  Confirm ample time for fabrication of the case 

has been given to the lab.  
b.  For rush cases, call to schedule in advance and 

mark RUSH on the Rx 

Restorative product(s) selected

Tooth number(s), design preferences, and shade, if applicable 

Special case instructions

Please print legibly and ensure all information provided is accurate.

Insert all case materials
into a plastic bag (One
case per plastic bag)
with individual Rx form
and rubber band to
secure.
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Providing Innovative Dental Products and
Commitment to Excellence Since 1988
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