David Mastrostefano, D.M.D.
Cosmetic and Family Dentistry
1090 New London Avenue * Cranston, RI 02920 « (401) 463-0165

August 7, 2003

Trident Dental Laboratories
4230 Del Rey Avenue
Marina del Rey, CA 90292
ATTN: Erin Moore

Dear Trident Laboratories:

I am writing this letter to commend you on your truly excellent work. I have only been with your lab
for a few years and I know I can count on excellence, professionalism and consistency with every case
I send you.

I have delivered three anterior units and three posterior units of Captek on one patient without any
adjustment. Captek is the most esthetic PFM I have ever seen and my patient’s expectations were
exceeded beyond imagination.

I have also delivered six anterior units of Procera on two different patients and achieved excellent
esthetic results. Procera even helped me restore a patient with Tetracycline staining that had nowhere
else to turn.

The Valplast partial is an excellent esthetic alternative to fixed prosthesis. My patients are amazed at
the lightweight flexible material and most importantly, no metal clasps. My patients are also
impressed with the fact that they need very few adjustments, if at all. I have delivered countless
Valplast partials and every case has turned out great. My patients still cannot believe the difference in
comfort when compared to traditional cast metal partials.

Thank you to everyone who has worked with me. Every case comes out perfect and my patients
always leave with a smile.

Sincerely,

LGia #) 7o

David P. Mastrostefano, D.M.D.
DPM/jh



